Paffer

Assicurazioni e Consulenze

Pursuant to applicable laws and regulations, PAFFER ASSICURAZIONI E CONSULENZE SAS DI PAOLO AFFER
& C. provides the client with this document containing information about the broker, any conflicts of interests
and safeguards for the client.

Section I

Broker Information Section "A”

Registration Number: A000184700

Section: A - Agents

Business Name: PAFFER ASSICURAZIONI E CONSULENZE SAS
Date of Registration: 12 June 2007

Registered Office: VIA RUBENS, 24 - 20148 MILANO
Operations Office: VIA DESENZANO, 6 - 20146 MILANO
Telephone Number: 02/87072894

E-Mail: info@paffer.it-paffer@pec.paffer.it
Website: www.paffer.it-www.aroundeasy.com
Type of brokerage business: Insurance

Person in charge of brokerage business: AFFER PAOLO Registration Number AOO0074593

The personal details and registration information above may be checked by consulting the register of
insurance and reinsurance brokers on the IVASS web site (www.ivass.it).

Section IT

Information on the activities carried out by the insurance and reinsurance broker

Insurance companies for which the activities are undertaken: Nobis Assicurazioni Spa/Allianz

Awp P&C s.a./Erv Italia/ Axa Assistance-Inter Partner Assistance/Europ Assistance spa/Allianz

spa

Premiums paid by clients to the broker and amounts destined for use as insurance pay-outs or payments due
by the Insurance Company - if settled via the broker - constitute autonomous assets and are separate from
the assets of the broker

Section ITI

Information about remuneration

Nature of remuneration: commission included in insurance premium

Section IV

Information about potential conflicts of interests

The client is provided with personalized insurance recommendations in the form of advice based on an impartial
and personal analysis, in terms of Article 119-iii (3) and (4) of the Code

Section V

Information about safeguards for the client

The brokerage activities are covered by a third party liability insurance policy which provides cover

against damage caused to clients/insured parties by professional negligence and errors on the part of the
broker or by negligence, professional errors and actions of bad faith on the part of employees,

collaborators or persons for whose work the broker is legally responsible;

Without prejudice to its right to take legal action, the client is entitled to submit a claim in writing to the
broker or to the insurance company, indicating the circumstances and the details of the relevant business
department. If the client is not satisfied by the outcome of such a claim or if no response is forthcoming from
the insurance company within the period required by law, it may write to IVASS, Via del Quirinale n. 21 - 00187
Rome, attaching the documentation regarding the claim dealt with by the broker or the insurance company. The
client also has the right to use any other extra-judicial dispute settlement systems provided for by applicable
laws and regulations

Milan, Signed for receipt

Client/Insured Party
Paoffor
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